
Why should we perform 
them?







 Looking for areas of non-
compliance.

 Opportunity to perform public 
outreach.

 Create a non-adversarial 
partnership with the business

 Educate all Users of the sewer 
system
 Potential Problems



 Categorical/Significant

 New Business

 FOG

 Investigative

 Collection System







































































 What prompts them?
 Poor sample results

 Customer Complaints

 Disgruntled Employees

 Odor Complaints














