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Does 
your sign 
say what 
you want 
it to say?



Agenda

• What, Who, How and Where

• City of Bismarck Outreach Materials

• Results



Please stop putting grease and wipes down the drain.



Consider the Following

• Your message (WHAT)

• Your audience (WHO)

• Your method of delivery (HOW)

• Most importantly (WHERE)



Messages

Drug 
Takeback

Precipitation 
Issues

Non-
dispersibles

Grease 
Control

Lead Service 
Lines



Grease Problems



Grease Problems



Wipes Problems



Wipe Problems



Wipes Problems



Bar Screen at Lift Station 

Public Works staff
removes ~four 5-gallon
pails/day of 
wipes and towels 



Help! Tissues, paper towels, feminine products, wipes 
and trash are plugging our sewers!  This costs 

residents and the city of Bismarck a lot of money.  
Products may say “flushable”, but when flushed they 
are causing sewer blockage problems.  Don’t Flush 

Trouble; Use the trash, not the toilet!

For more information visit 
www.bismarcknd.gov/publicworks, select Sewage and 

What Not to Flush. 

Write Up/Blurb on Water Bill March 2015 

http://www.bismarcknd.gov/publicworks


People who do not receive water bills

Locations Types Count Living Units GPD Water Use

Apartments 433 6543 541500

Mobile Home Park 20 2770 398500

Unclassified 201 2322 197000

Condo or Townhouse 178 1345 90000

Long Term Care 11 547 46500

~13,500 living units 
daily flow from these 
places: 1.27 MGD

1.27 MGD / 6.3 MGD 
daily flow = 20%

4th floor tenant unaware ground floor

SSO unlikely to effect home

unaware

Majority of 
these units 
are rental.



Where does our wastewater come from

S.I.U.

Rental

FSE

• Industrial Users

• Commercial facilities

• Food Service Establishments

• Rental

• Apartment Complexes

• Trailer Courts

• Rental  

2.8 % S.I.U.

30 % 
commercial

20 %

17 %



What you say vs what they hear

• Steel

• Base

• Mercury

• Grease

• Nondispersibles???



Do you 
have 

Grease in 
your 

sewer?



Here’s your sign

ممنوع التدخين mamnue altadkhin
وقود الديزل

waqud dayazil



Confusing signs



Confusing sign





Consider proper punctuation





Sticker Development 







Hand Outs on Wipes



Hand outs on Grease Control



City 
Webpage











Public Education and Community Involvement

• Presentations
• Brochures 
• Partnerships 
• Media Relations: Radio and Newspaper
• Videos 
• Face to Face
• Social Media: Twitter, Facebook 
• School Education: Environmental Festival (5th grade), 

Water Festival (3rd grade)
• Door hanger  



Hospitals
City Schools and Colleges 
Long Term Care & Child Care Facilities 
Shopping Malls & Grocery Stores
Food Service Establishments
Commercial Facilities
Large Apartment Complexes
City, State and Federal Buildings 

STICKERS IN PUBLIC BATHROOM



• News Releases

• Information on Water Bill 

• Water Bill Insert

• Internet Web Site

• Newspaper – Bismarck Tribune 

• Public Notice 

• Télévision 

• Facebook

• Twitter 

Types of Public Education and Outreach 
Performed 





Display 
at Local 
Hospital 
(language 
looks 
familiar) 



Display at 
Hardware Store



Display at 
Grocery 
Store



Display at 
Mexican 
Restaurant



Lease 
agreement 
at motor 

home park



https://archive.org/details/PublicServiceAnnouncement2015-02-16-Non-Flushables-30-seconds

https://archive.org/details/PublicServiceAnnouncement2015-02-16-Non-Flushables-30-seconds


https://archive.org/details/PublicServiceAnnouncement2015-02-16-Non-Flushables-90-seconds

https://archive.org/details/PublicServiceAnnouncement2015-02-16-Non-Flushables-90-seconds


Grease Menace Video





PUBLIC 
WORKS 
DAY



Environmental Festival (5th grade), 



Water Festival (3rd grade)





2015 EPA audit requiring 
increased effort on collections

2003 EPA required FOG Program

2005 Implemented

2009 New Head Works 

2014 Targeting High 
Populated Areas

1000 
Scrapers

1000 
Scrapers 1000 Scrapers 

FOG Door 
Knob Hangers

1000 Scrapers 1000 Scrapers
5000 

Scrapers
5000 

Scrapers

5000 
Scrapers

2015 Displays at 
Key Locations

5000 
Scrapers

Late 2017 ~40 FSE w/inadequate 
grease control reduced to 9

Pretreatment Program 
discouraging disposals
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Targeting High Populated 
Areas

Displays at Key Locations

$4766.00 $10,047.00 $9792.00





Washington Lift Collection Area 

You are here

Airport

3.2 MGD flow thru 
Washington Lift 
(51%) of WWTP 
flow

Multiple lift 
stations discharge 
to Washington Lift



Hay Creek Lift



Hay Creek collection area

You are here

Airport



$4766.00 $10,047.00 $9792.00 $3916.00 $6908.00



Expanding Population



Eagle Crest Lift 



Eagle Crest Lift

Not yet 
developed



Success at isolated site





Eagle Crest Lift

Developed



The appropriate message, to the right 
people in the proper place…. Can be 
effective. 

Catch 22, once is 
not enough.




